








2 KEY HILLTOP RETAIL SUBMARKETS

1-MILE CONVENIENCE RADIUS                                                                                                                         
    1-Mile Convenience Radius City of  Columbus  
Estimated 2010 Population 20,010      753,640

Persons Per Square Mile  6,385       212

Avg. Net New Household
Formation Per Year, 2000-2017f 95    4,463

% Family Households  63%    54%

Median HH Income, 2009 $40,547    $46,765

% Homeowners   62%    51%
SOURCES:  U.S. Census Bureau, SITES USA, and Boulevard Strategies

Convenience goods and services retailers serve a densely-populated built-in market 
of 20,000 persons within a 1-mile radius of West Broad Street and Hague Avenue. 
In addition, there are over 500 establishments with 5,400 employees within a 1-mile 
radius, plus ODOT (800 employees) and Ohio Public Safety Division (1,000 employees) 
in the Highland West section of West Broad just beyond the 1-mile radius. Average daily 
traffic counts are approximately 18,000 vehicles per day on West Broad Street, according to 
ODOT and MORPC.  

WESTGATE SUBDIVISION                                                                                                                                    
     Westgate Columbus
Estimated 2010 Population  4,441  753,640

Persons Per Square Mile   6,583  212

Avg. Net New Household Formation
  Per Year, 2000-2017f   26  4,463

% Family Households   61%  54%

Median HH Income, 2009  $50,352  $46,765

% Homeowners    74%  51%
SOURCES: U.S. Census Bureau, SITES USA, and Boulevard Strategies

The Westgate subdivision of the Hilltop community is undergoing 
gentrification with young, well-educated couples and growing 
families moving in. Westgate residents are vocal in their support of 
new businesses on West Broad, especially a sit-down restaurant 
and/or a coffee shop for folks to gather.
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RETAIL SPENDING PATTERNS MODEL
Boulevard Strategies

CONVENIENCE GOODS
AND SERVICES

DINING AND
ENTERTAINMENT

LEISURE 
GOODS

HOME 
GOODS

FASHION
GOODS

- Grocery
- Pharmacy/HBA
- Retail Services
- Cards/Gifts
- Fast Food

- Sit-Down Restaurant
- Cinemas
- Bowling Alleys/Arcades
- Specialty Foods/Desserts

- Consumer Electronics
- Sporting Goods
- Books/Magazines
- Toys/Hobby
- CDs/Videos/DVDs
- Miscellaneous

- Home Furnishings/Decor
- Household Items
- Appliances
- Hardware/Paint
- Lawn and Garden

- Women’s Apparel
- Men’s Apparel
- Children’s Apparel
- Footwear
- Jewelry
- Specialty Fashion

MAJOR 
RETAIL

MERCHANDISE
GROUPS

HILLTOP RETAIL SPENDING PATTERNS

All Hilltop
Households

66,837
$255M
$105M
$70M
$45M
$50M

$525M

Households  Earning
$50K/Year 

21,257
$110M
$75M
$50M
$30M
$35M

$300M

1-Mile Ring
Residents/ Workers 

20,674
$85M
$30M
$70M
$10M
$15M

$160M

Westgate
Residents 

4,641
$15M
$10M
$5M
$5M
$5M

$40M

THE HILLTOP IS STARVING FOR RESTAURANTS!
The majority of the $50 million that Hilltop residents spend each year on dining and 

entertainment is spent outside of the Hilltop Trade Area due to lack of  local venues.



TARGETED RETAIL OPPORTUNITIES
FOR THE HILLTOP MARKET

FOOD & FUN
Supporting Concepts    Target Markets                                                                                           
• Sit-Down Restaurants with Wine Lists,  • Hilltop Trade Area Middle Class Households (9,500 $50K+       
  Outdoor Patios          Income Households)
• Family-Style Restaurants   • Hilltop Trade Area Office Workers (17,000 White Collar Employees/
• Deli/Sandwich/Sub Shop     3,000 within 1-Mile Radius) + ODOT/SHP Headquarters Workers
        (1,800 State Employees)

COMMUNITY & CULTURE
Supporting Concepts    Target Markets                                                                                           
• Ethnic Restaurants    • Hilltop Trade Area Middle Class Households (Another 8,500 
• Coffee Shop with Art, Music & Books   Households Not Including Westgate) 
• Bakery/Pastries    • Westgate Residents (4,500 Persons in 2,100 Households)
• Bicycle Shop     • Other Longtime Hilltop Residents (About 30,000 Have Lived in
         Hilltop at Least 5 Years)
       
      
 
RESALE & RECYCLE
Supporting Concepts    Target Markets                                                                                           
• Upscale Clothing/Furniture Consignment • Hilltop Family Households w/Children (6,000 Households with
• Used Maternity/Childrens/Toys     15,500 Children Under Age 15)
• Recycling/Gardening Equipment  • Hilltop Households on Tight Budgets (10,000 Households with 
• Antiques/Collectibles         Incomes < $25K Per Year)
       
   

CONVENIENCE & CARE
Supporting Concepts    Target Markets                                                                                           
• Grocers (Local Foods)/Pharmacies  • 1-Mile Ring Residents (20,000 in 8,400 Households)
• Medical Office/Healing Centers  • 1-Mile Ring Workers (5,400)
• Health and Beauty Care   • ODOT/SHP Employees (1,800)
• Fitness Center   
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HILLTOP BUSINESS RESOURCE CENTER

Hilltop Business Association (HBA)    Highland West Business Association
www.hilltopbusinessassociation.org    Economic Development Chair (HBA)
Contact: Judy Andrews, (614)466-5474    Contact: Nancy Rhynard, (614)531-5665

Greater Hilltop Area Commission    Hilltop Regional Library
www.theghac.com      www.columbuslibrary.org
Contact: Chuck Patterson, (614)395-8981   Contact: Kim Griffith, (614)645-2275
     
Columbus Chamber of Commerce    Small Business Administration
www.columbus.org      www.sba.gov
Contact: Parker MacDonell, (888)273-8255   Contact: Douglas C. Sweazy, (614)469-6860 x 276
 
Community Capital Development Corp.   Small Business Development Center
www.ccdcorp.org      Contact: Michael Bowers, (614)287-5294
Contact: Brad Shemp, (614)645-8066                                              mbowers@cscc.edu
       
Latino Small Business Services     NAWBO Columbus (women business owners)
Contact: Mercedes Sanchez, (614)886-2461                                     Contact: Gail Froehlicher, (614)392-1558
latinosbdc@closdc.org      administrator@nawbocolumbusohio.com

City of Columbus      State of Ohio
www.columbus.gov      www.ohio.gov

Health Department      Ohio One-Stop Business Permit Center
645-7417       (614)466-4232

Building Inspection      Department of Agriculture
(614)645-6371       Division of Foods, (614)866-6361
       
Fire Inspection       Secretary of State
(614)645-7641       (614)466-3910 (to register business name)

Zoning/Sign Permits      Occupational Safety and Health Administration
(614)645-7314       (OSHA), (614)469-5582
 
       
In addition, the Hilltop business community is home to dozens of accountants, attorneys, financial institutions, insurance and real 
estate agents, and other business-to-business service providers – see latest HBA Community Directory for contact information.

Questions/Comments about this report? 
Contact Chris Boring, president of Boulevard Strategies, at 614-294-2072 or blvd@iwaynet.net

Full Market Study Report Available at www.hilltopbusinessassociation.org

Questions about specifics of the Hilltop Area? 
Contact Judy Andrews, president of the Hilltop Business Association, (614)466-5474

Design & Production ~ Orbit Design, Inc.


